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EMERGENCY SERVICES: 
FIRE -AMBULANCE - POLICE ......  9-1-1 

NON-EMERGENCY SERVICES ......... 3 - 1 - 1 

Property Crimes no longer in progress
Abandoned autos/ potholes
Illegally parked vehicles, vehicles blocking driveways
Metropolitan Police Department Phone numbers and Addresses
All other city services such as Public Works, Motor Vehicles, Human Services, and the
Mayor’s Office
Trash pick-up problems
City agency phone numbers, addresses and hours of operations

REASONS TO CALL: 

   NATIONAL CRISIS HOTLINESNATIONAL CRISIS HOTLINESNATIONAL CRISIS HOTLINES
National Domestic Violence Hotline: 

(800) 799-SAFE (7233)
 

National Child Abuse Hotline:
(800) 4-A-CHILD or (800) 422-4453

 
Community Care Behavioral Health Crisis

Hotline: 
(800) 553-7499

 
Substance Abuse and Mental Health Services
Administration (SAMHSA) Treatment Helpline: 

(800) 662-HELP (4357)
 

Suicide Prevention Hotline: 
(800) 237-TALK (8255)

 
Crisis Text Line: 741-741

 
PA Coalition Against Rape Crisis Hotline: 

1 (888) 772-7227
 
 

Legal Services 

EMERGENCY ASSISTANCEEMERGENCY ASSISTANCEEMERGENCY ASSISTANCE      PROGRAMSPROGRAMSPROGRAMS   

Washington County Office of Victim Services 
 

(724) 229-5922 
One South Main Street, Rm 10 (Lower Level),

Washington, PA 15301
 

Southwestern PA Legal Services, Inc. 
 

(724) 225-6170
101 West Cherry Avenue, 

Washington, PA 15301
 

Disability Rights Network of PA (DRN)
 

 (412) 391-5225
429 Fourth Ave, Suite 701,

 Pittsburgh, PA 15219-1505
 
 

American Red Cross: Washington County
430 Johnson Road,

Washington, PA 15301
 



Washington County department
of human services

> starter resource that provides
information, referrals, and case
management to those effected by
homelessness 

https://www.washingtoncountyhumanservice
s.com

(724) 228-6995
100 West Beau Street, Suite 703,
Washington, PA 15301

Homelessness
Hotline:

 (800) 972-6990

National Hotline to assist in
finding you eligible services in
a housing crisis

Washington City mission 
> Gender and family specific shelters, food
pantry, and no cost medical care 

724-222-8530

Food Pantry: 84 West Wheeling Street,
Washington, PA 15301

Community Kitchen: 56 West Strawberry
Avenue, Washington, PA 15301

Washington county assistance
office

> Food, heat, health care, and cost of
child/living assistance  

Main Line: (724) 223-4300
Toll Free: 1-(800) 835-9720

167 North Main Street, PO Box 5004,
Washington, PA 15301

Washington Christian Outreach 

> special programs for providing food/ supplies
around holidays & back-to-school 

(724) 222-0750
119 Highland Avenue, Washington, PA
15301

Greater Washington County Food
Bank 
> Distributes food to local residents of
specific apartment buildings in Washington
county

https://www.gwcfb.org/food-pantry-locations

724-632-2190

Basic Needs: 
Food & Shelter

https://www.gwcfb.org/food-pantry-locations


Meadowlands Food Pantry 

*Greater Pittsburgh Area Food Banks 

(724) 222-1911
300 Pike Street, 
Meadowlands, Pennsylvania 15347

Homelessness
Hotline:

 (800) 972-6990

National Hotline to assist in
finding you eligible services in
a housing crisis

Canonsburg Area Food Pantry 

*Greater Pittsburgh Area Food Banks 

(724) 993-2270
112 West Pike Street, 
Canonsburg, Pennsylvania 15317

LeMoyne Community Center
Food Pantry  

*Greater Pittsburgh Area Food Banks 

(724) 228-0260
200 Forrest Avenue,
Washington Pennsylvania 15301

Community Circle Food Pantry 

*Greater Pittsburgh Area Food Banks 

(724) 225-1540
69 East Pine Street, 
Washington Pennsylvania 15301

The Salvation Army -
washington corps 

*Greater Pittsburgh Area Food Banks 

(724) 225-5740
60 East Maiden Street, 
Washington, PA 15301

Blueprints - Washington main
office 
> Rent and Utility Assistance  

724-225-9550
150 W. Beau Street, Suite 304, 
Washington, PA 15301 

Sphs - connect inc. 
> emergency, transitional, and permanent
Supportive housing. plus life skills and
support services 

Washington Office: 
(724) 229-3387
75 East Maiden Street, Ste. 203,
Washington, PA 15301

Washington Family Shelter: 
724-229-4306
100 Highland Avenue, 
Washington, PA 15301

Westmoreland Permanent Supportive Housing: 
724-489-8095, ext. 4435
300 Chamber Plaza, 
Charleroi, PA 15022

Basic Needs: 
Food & Shelter

https://www.google.com/search?client=safari&rls=en&q=meadowlands%20food%20pantry&ie=UTF-8&oe=UTF-8&tbs=lf:1,lf_ui:2&tbm=lcl&sxsrf=AOaemvLyLBHa83QjJPSXuw7YkOIzvWbuCA:1632324964017&rflfq=1&num=10&rldimm=14352245035424368399&lqi=ChdtZWFkb3dsYW5kcyBmb29kIHBhbnRyeVohIhdtZWFkb3dsYW5kcyBmb29kIHBhbnRyeSoGCAMQARACkgEJZm9vZF9iYW5rqgEpCggvbS8wMndibRABKhsiF21lYWRvd2xhbmRzIGZvb2QgcGFudHJ5KAA&ved=2ahUKEwjk74yt9JLzAhXuEVkFHZzrDREQvS56BAghEC4&rlst=f#


PARENTING AND
HEALTH CARE
EMERGENCY
RESOURCES 

Poison Control: 
(800) 222-1222

Prenatal Services: 
(800) 311-BABY (2229)

MOM-BABY Hotline: 
(877) 672-7368

Centers for Disease Control (CDC): 
(800) CDC-INFO or (800) 232-4636

Pennsylvania Department of Public
Welfare ChildLine:
Local # : (412) 473-2000
Toll Free #: 1-800-932-0313

Pennsylvania Healthy Baby
Helpline: (800) 986-BABY (2229)

Pennsylvania Children’s Health
Helpline: 
(800) 986-KIDS (5437)

Family Resources Parenting
WARMLINE
Main #: (412) 641-4546
Local #: 1 (800) 641-4546

Bridgeville Health
Center

 
412-257-9880

533 Washington Pike Suite
203,

Bridgeville, PA 15017
 

Support for Families 
Effected by Disability  

Autistic Connection of PA 
www.autismofpa.org
(412) 781-4116
711 Bingham Street, 
Pittsburgh, PA 15203

The PA Elks Home Service Program 
www.paelkshomeservice.org
(412) 997-2734
703 Georgian Place,
Somerset, PA 15501

Family & Parenting
Services

tel:412-257-9880
http://www.autismofpa.org/
http://www.paelkshomeservice.org/


catholic charities 
www.ccpgh.org
(724) 228-7722

331 South Main Street, Washington, PA 15301
 

Blueprints 
https://myblueprints.org

724-225-9550
150 W. Beau Street, Suite 304, Washington, PA 15301

 

Adult Education Services: Classes in digital/ financial
literacy and help with career development
  
Children's Education Services: Head start, early head
start, and pre-k, along with after-school programs. 

Housing Resources: Rental assistance and resources for
home-owners in financial crisis. 

Women, Infants, & Children (WIC) Program: Nutritional/
Breastfeeding support for women who are pregnant,
postpartum, or currently breastfeeding and their children.   
 

Online Counseling:  Individual, couple, and family
"Tele-Counseling". 
  
Group Counseling: Anger management workshops,
along with groups for separated or divorced parents.  

Utility Assistance: Help with heat, electricity, and
water bills for residents within 200% of Poverty
Guideline.  

Pregnancy and Parenting Support Services:
Counseling, pregnancy testing, life skills education, and
help with essential care items 
 

the children's institute
www.amazingkids.org

(412) 420 2400
1405 Shady Avenue, Pittsburgh, PA 15217-1350

 

 Infant Empowerment Program: Intensive program
f or parents who are expecting or currently have a
child under 3 and need support to remain an intact
family unit. 
 
In Home Family Services: For families with children
under 18 who are struggling to remain an intact
family unit.  

   
 

Local 
family-Based
resources 

Family & Parenting
Services

https://myblueprints.org/
https://myblueprints.org/
https://myblueprints.org/
https://myblueprints.org/
https://myblueprints.org/


Washington Greene County Job
Training Agency 

https://washingtongreene.org

(724) 229 5083
351 West Beau Street, Suite 300,
Washington, PA 15301

Office of Vocational Rehabilitation 

 https://www.dli.pa.gov/Individuals/Disability-
Services/ovr/Pages/default.aspx

(724) 223-4430
201 West Wheeling Street, 
Washington, PA 15301

Blueprints 

https://myblueprints.org

724-225-9550
150 W. Beau Street, Suite 304, 
Washington, PA 15301 

Employment services

Potential Gains of Reaching Out 
 

*Check individual websites for more details  

 
- Career counselors help with building job search skills in your current field or can help you build

knowledge of a new career path.  
- Advice for creating resumes and practicing interview skills  

- Referrals to training and educational opportunities 
- On-site recruitment, job fairs, and networking opportunities  
- Job search advice for individuals with criminal backgrounds  

- Learn important financial skills to help make the most of your money 
 

http://www.pacareerlink.state.pa.us/
http://www.pacareerlink.state.pa.us/
https://www.dli.pa.gov/Individuals/Disability-Services/ovr/Pages/default.aspx
http://www.westmorelandca.org/
http://www.westmorelandca.org/


Resources for
Immediate Help

Community Care Behavioral
Health (CCBH) Crisis Line

 
https://members.ccbh.com/find-

provider/provider-directory/
(800) 553-7499 

 
Crisis services and connections to mental

health practitioners 

crisis contact

Suicide Prevention Hotline:
 

(800) 237-TALK (8255)
 

Emergency Crisis Hotlines & Support Groups  

crisis Textline:
 

Text "HOME" to 741741
 

Washington county crisis line:
 

1-877-225-3567
 

support groups 

National alliance for mental
illness (NamI) Support Groups

 
 

In-Person Family Support Group
Contact: Jim Gleason

724-225-1607
 e-mail: gleason07@comcast.net

MEETS AT:
100 West Beau Street, Washington PA, 15301

 
In-Person Peer Support Group:

Contact: Lisa Bails
(724) 288-3401

MEETS AT: 
850 Beech St #2, Washington, PA 15301

 
Virtual Meetings

https://www.namikeystonepa.org/support/support-
groups/virtual-connection-group/

 

mental health & counseling



General Mental health services  

Facility Information  
Adult

Outpatient 
Services

Inpatient 
  Services   

Family or
Group 

 Therapy 

Home-
Based
Care 

Child
Outpatient 

Services

Crisis 
    Center    

sphs behavioral health  

https://www.sphs.org/index.html

enhanced outpatient center

724-489-0320
250 Chamber Plaza,
Charleroi, PA 15022

*Can coordinate 
with schools

the children's institute   

*Ages 5-21 Only  

www.amazingkids.org

(412) 420 2400
1405 Shady Avenue, 
Pittsburgh, PA 15217-1350

*Can coordinate 
with schools

*Adult &
Adolescent 

merakey 

 www.Merakey.org

(724) 942-4677
1075 Waterdam Plaza,
 McMurray, PA 15317

NAMI Basics Education
Program 

https://www.nami.org/Support-
Education/Mental-Health-
Education/NAMI-Basics

Local: (412) 366-3788
Toll Free: (888) 264-7972

105 Braunlich Drive,
McKnight Plaza, Suite 200,
Pittsburgh, PA 15237

*Sessions Over
 the Phone  

*Sessions Over
 the Phone  

mental health & counseling

https://familybehavioralresources.com/
https://www.excelahealth.org/services/behavioral-health/
http://www.merakey.org/


General Mental health services  

Facility Information  
Adult

Outpatient 
Services

Inpatient 
  Services   

Family or
Group 

 Therapy 

Home-
Based
Care 

Child
Outpatient 

Services

Crisis 
    Center    

catholic charities 

www.ccpgh.org

(724) 228-7722
331 South Main Street, 
Washington, PA 15301

Washington Communities
Human Services

http://www.washcomm.net

((724) 225-6940 
378 West Chestnut Street, Suite 205, 
Washington, PA 15301

*Partial
 Hospitalization 

*Can coordinate 
with schools

Centerville Clinics:
Washington Behavioral
Health 

https://centervilleclinics.com

(724-223-1067 
37 Highland Avenue,
Washington, PA 15301

mental health & counseling

http://www.ccpgh.org/
https://www.communityalt.org/Default.aspx
https://www.communityalt.org/Default.aspx


online grief
resources: 

 
 

Grieving.com
 

Online chat groups facilitate group
conversation about grief of losses of all

kinds. 
 

 Vitas healthcare
 

https://www.vitas.com/family-and-caregiver-
support/grief-and-bereavement/remote-grief-

support-groups
 

Zoom and Phone-in Support Groups for
a variety of grieving circumstances 

Grief Share

https://www.griefshare.org

Nation-wide organization whose mission
is to facilitate support groups to those

grieving a loved one. Multi-month
program with weekly sessions and a

variety of locations. Requires minimal to
no payment. Check website for more
information on times and locations. 

Lifeline of Listening
Friends - Suicide Loss &

Bereavement Group 
 

http://mylifelinepittsburgh.org/index.html
 

Contact Mary Broglie or Cathy Hramika
412-854-2179

 
Group Meets @

120 Abington Drive, Room #214, 
McMurray, PA 15317

 
 

local Grief support groups   
 
 

grief support resources

https://save.org/blog/support-groups/loss-loved-ones-stolen-suicide/
https://save.org/blog/support-groups/loss-loved-ones-stolen-suicide/


Resources for
Immediate Help

crisis contact

Substance abuse & mental health
services administration (Samhsa)    

 
24/7 Hotline for Screenings and Immediate

Treatment Referrals 
 

1-800-662-HELP (4357)

Re-Solve Crisis Network Hotline
& Walk-In center    

 
24 Hour Information/ Referral Services & Walk-

in Center
 

1-888-796-8226
333 North Braddock Avenue, Point Breeze,

PA 15208

virtual alcoholics anonymous 
 meetings  

 
AA Meetings Online & by Phone

 
https://aa-intergroup.org/meetings

virtual Narcotics anonymous 
 meetings  

 
NA Meetings Online & by Phone

 
https://virtual-na.org

AL Anon & Alateen meetings
 

For family members of alcoholics
 

*Visit website to find local meeting times and
locations

 
https://al-anon.org

Washington county crisis line:
 

1-877-225-3567
 

support groups

alcohol & substance use
services

http://www.akhopecenter.org/


Facility Information  
Adult

Outpatient 
Services

Family or
Group 

 Therapy 

Residential 
  Services   

Walk-in 
  Services   

Medication
Assisted
Detox    

greenbriar treatment
 

www.greenbriar.net

1-(800) 637-4673
800 Manor Drive, 
Washington, PA 15301

southwest behavioral
care Inc. 

https://www.sphs.org/index.html

(724) 489-0320
250 Chamber Plaza, 
Charleroi, PA 15022-1607

SPHS Behavioral Health :
Washington County D&A
Oupatient  

https://www.sphs.org/index.html

724-228-2200
75 East Maiden Street, 
Washington, PA 15301

Abstinent Living at the
Turning Point  

www.abstinentliving.com

 (724) 228-2203
199 North Main Street, 
Washington, PA 15301 *Women Only  

Washington drug &
alcohol Commission 

https://www.butlercountypa.gov/43
0/Drug-Alcohol-Programs

*Only Intake, Assessment, and
Referral 
 

(724) 223-1181
90 West Chestnut Street, Suite 310,
Washington, PA 15301

alcohol & substance use
services

http://www.greenbriar.net/
http://chartierscenter.org/
http://chartierscenter.org/
http://chartierscenter.org/
http://chartierscenter.org/
http://chartierscenter.org/
http://chartierscenter.org/


 

Domestic violence
services of

southwestern PA 
 
 

https://www.peacefromdv.org
 

24/7 Hotline:
Local - (724) 493-9500

Toll Free -  (800) 791-4000
 

Administrative Office: (724) 223-5481 
 

Legal Advocacy: (724) 562-7016

 
Emergency Hotlines

 
 
 

National Domestic Violence Hotline:
 1-800-799-SAFE

 

National Sexual Assault Hotline 

1-800-656-HOPE

 

Teen Dating Violence Hotline: 
1-866-331-9474 

or go to loveisrespect.org for chat

helpline

Services Offered: 
 

24 Hour Hotline: Crisis counseling, requests for
emergency shelter intake, and information

about resources 
 

Emergency Safe House: 24 hr intake and
transportation, counseling and support groups,

children's services, and food/clothing
assistance. 

 
Counseling: Offers individual counseling or

community support groups  to survivors
 

Legal Advocacy: Consultation with legal
advocates (including Protection from Abuse

orders)
 

Medical Advocacy: Accompaniment to medical
appointments and specialized forensic

assistance for victims of sexual assault.  

Domestic Violence
Resources

http://www.akhopecenter.org/
http://www.akhopecenter.org/
http://loveisrespect.org/


Southwestern PA Area Agency on Aging
 

https://www.swpa-aaa.org/index.php
724-489-8080

305 Chamber Plaza,
Charleroi, PA 15022-1607

  
Resources for Older Adults 
Health Insurance Counseling and Care Management: Consultation with experts regarding
insurance issues for older adults. Additionally provides support in care planning and implementation 
Senior Community Centers: Referrals to local senior community centers that offer programs
including daily activities, support groups, free/reduced lunches, etc.
Transportation Services: Help with acquiring transportation (public and private) for older adults
Senior Companion Programs: Matching seniors with companions for help with weekly activities (e.g.,
groceries) and companionship
In-Home Services: Provides home delivered meals. Additionally can provide someone to live in the
home, match older adults with a caring family, or can help set up care in a nursing home. 
Legal Services: Advice in legal areas of finance, guardianship, power-of-attorney, wills, etc. 

Resources for Caregivers 
Direct Services: Case management, training in caregiving skills, access to support groups, information
on benefits and resources, assistance completing benefits and insurance forms. 
Reimbursement Programs: Some reimbursements provided for out-of-pocket care supplies (e.g.,
nutritional supplements, incontinence supplies), hired help (e.g., personal care, meal preparation), and
home modifications (e.g. grab bars, chair lifts)

Hotline for Reporting Suspected Elder
Abuse/Neglect

Allows for anonymous reporting of concerns regarding elder abuse/neglect 24/7.

PA: 1-(800) 490-8505

Washington County: 971-673-5200.

resources for older
adults 

https://www.alleghenycounty.us/Human-Services/About/Offices/Area-Agency-on-Aging.aspx


Washington county aging
services

https://washingtoncountyhumanse
rvices.com/agencies/aging-services

(724) 228-6856
95 W. Beau Street, Suite 300,
Washington, PA 15301

Services Offered: Local senior centers,
home delivered meals, and care
management

Bentleyville Senior Center  

(724) 239-5887
931 Main Street, Bentleyville, PA 15314

Burgettstown Senior Center  

(724) 947-9524
931 Main Street, Bentleyville, PA 15314

center in the woods   

(724) 938-3554
130 Woodland Court, Brownsville, PA 15417

cross creek senior center   

(724) 587-5755
28 Clark Avenue, Avella, PA 15312

McDonalds-cecil senior
center 

(724) 743-1827
3599 Miller’s Run Road, Cecil, PA 15321

riverside place 

(724) 483-5800
303 Chamber Plaza,
Charleroi, PA 15022

Washington senior center
 
(724) 222-8566
369 West Maiden Street, Washington,
PA 15301

Beth center senior center
 
(724) 377-0000
316 Station Street, Vestaburg, PA 15368

Canonsburg senior center
 
(724) 745-5443
30 East Pike Street, 
Canonsburg, PA 15317

claysville/mcguffy senior
center 

(724) 663-4202
105 Green Street, Claysville, PA 15323

Donora senior center 

(724) 379-6446
683 Meldon Avenue,
Donora, PA 15033

monongahela senior center 

(724) 258-9511
102 West Main Street, 
Monongahela, PA 15063

thomas campbell senior center 

(724) 225-2290 or 228-2855
850 Beech Street, 
Washington, PA 15301

kinconnector
 

https://www.kinconnector.org
 

1-866-546-2111
 
 

Resource Hub for Grandparents Raising
Grandchildren

 
Assistance with finding Child Care,

Food/Clothing, Financial or Legal  Help, Health
Insurance, Caregiving Skills, and Support

Groups 

  

local senior centers 

More Information:
Visit:https://washingtoncountyhumanservices.com/agencies/aging-services

resources for older
adults 

https://washingtoncountyhumanservices.com/agencies/aging-services
https://www.alleghenycounty.us/Human-Services/About/Offices/Area-Agency-on-Aging.aspx
https://washingtoncountyhumanservices.com/agencies/aging-services

