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EMERGENCY SERVICES: 
FIRE -AMBULANCE - POLICE ......  9-1-1 

NON-EMERGENCY SERVICES ......... 3 - 1 - 1 

Property Crimes no longer in progress
Abandoned autos/ potholes
Illegally parked vehicles, vehicles blocking driveways
Metropolitan Police Department Phone numbers and addresses
All other city services such as Public Works, Motor Vehicles, Human Services, and the
Mayor’s Office
Trash pick-up problems
City agency phone numbers, addresses and hours of operations

REASONS TO CALL: 

   NATIONAL CRISIS HOTLINESNATIONAL CRISIS HOTLINESNATIONAL CRISIS HOTLINES
National Domestic Violence Hotline: 

(800) 799-SAFE (7233)
 

National Child Abuse Hotline:
(800) 4-A-CHILD or (800) 422-4453

 
Community Care Behavioral Health Crisis

Hotline: 
(800) 553-7499

 
Substance Abuse and Mental Health

Services Administration (SAMHSA)
Treatment Helpline: 

(800) 662-HELP (4357)
 

Suicide Prevention Hotline: 
(800) 237-TALK (8255)

 
PA Coalition Against Rape Crisis Hotline: 

1 (888) 772-7227
 

EMERGENCY ASSISTANCEEMERGENCY ASSISTANCEEMERGENCY ASSISTANCE      PROGRAMSPROGRAMSPROGRAMS   

American Red Cross, Pittsburgh Chapter 2801
Liberty Avenue, Pittsburgh, PA 15222

(412) 217-9599
 

Salvation Army Pittsburgh Area
1060 McNeilly Road, Pittsburgh, PA 15226

(412) 207-2127
 

Neighborhood Legal Services Association 
 

(412) 255-6700 or Toll Free : (866) 761-6572 
928 Penn Avenue, Pittsburgh, PA 15222

 
Jewish Family and Children's Center of

Pittsburgh 
(412) 422-7200

5743 Bartlett Street, Pittsburgh, PA 15217
 

North Hills Community Outreach  
(412) 487-6316

1975 Ferguson Road, Allison Park, PA 15101
 
 

Legal Services 



Urban League of Pittsburgh:
Hunger Services 

(412) 227-4164
332 Fifth Ave 4th Floor, 
Pittsburgh, PA 15222

 

Bethlehem Haven Women's
Shelter  

> Emergency Shelter, Acute Medical
Care, and Supportive Housing for
Women suffering from serious
mental illness

(412) 391-1348 
Fifth Avenue Commons: 905 Watson
Street, Pittsburgh, PA 15219

Squirrel Hill Community
Food Pantry

(412) 421-2708
828 Hazelwood Avenue, 
Pittsburgh, PA 15217  

 

Greater Pittsburgh
Community Foodbank

> Network of Community Partners
that includes...

food pantries, soup kitchens, senior
programs, after-school programs,
emergency shelters, backpack
programs, school pantries and
college/university pantries. 

(412) 460-3663
1 N Linden Street, Duquesne, PA 15110

Salvation Army Family
Caring Center 

>shelter accepting entire family
units and includes family focused
programming 

(412) 362-0891
6017 Broad Street P.O. Box 5170,
Pittsburgh, PA 15206

Homelessness
Hotline:

 (800) 972-6990

National Hotline to assist in
finding you eligible services
in a housing crisis

Rainbow Kitchen Community
Services 

(412) 464-1892
135 East 9th Avenue, 
Homestead, PA 15120

Catholic Charities Diocese
of Pittsburgh - Allegheny
Outreach Program 

(412) 456-6999
212 9th Street, Pittsburgh, PA 15222

Basic Needs: 
Food & Shelter



 

Light to Life Rescue Mission -
Women & Children  

> Food, Emergency Services, and Long
Term programming

(412) 258-6100

Long Term Programming for Women and
Children: 913 Western Avenue, Pittsburgh,
PA 15233

Emergency Services: 234 Voeghtly Street,
Pittsburgh, PA 15212

Food Pantry: 635 Ridge Ave., Pittsburgh, PA
15233

Long Term Programming for Men: 10 E.
North Ave., Pittsburgh, PA 15212

East End Cooperative
Ministry - Men's Shelter 

> Food, Housing, Employment
and Youth Services

(412) 345-7149

Emergency Services: 234 Voeghtly
St., Pittsburgh PA, 15212

Women/Children Long Term: 
913 Western Ave., 
Pittsburgh PA, 15233

Men's Long Term: 10 E. North Ave.,
Pittsburgh PA, 15212

Food Pantry (412 Food Rescue):
6140 Station St., Pittsburgh PA,
15206

The Western Pennsylvania
Diaper Bank 

> Period & Diaper Supplies

(412) 373-3074

Locations in...

Pittsburgh: 201 N. Braddock Ave. Suite 124,
Pittsburgh, PA 15208

Westmoreland: 605 N. Church St., 
Mt. Pleasant PA, 15666 

Basic Needs: 
Food & Shelter



 

PARENTING AND
HEALTH CARE
EMERGENCY
RESOURCES 

Poison Control: 
(800) 222-1222

Prenatal Services: 
(800) 311-BABY (2229)

MOM-BABY Hotline: 
(877) 672-7368

Centers for Disease Control (CDC): 
(800) CDC-INFO or (800) 232-4636

Pennsylvania Department of Public
Welfare ChildLine:
Local # : (412) 473-2000
Toll Free #: 1-800-932-0313

Pennsylvania Healthy Baby Helpline:
(800) 986-BABY (2229)

Pennsylvania Children’s Health
Helpline: 
(800) 986-KIDS (5437)

Family Resources Parenting
WARMLINE
Main #: (412) 641-4546
Local #: 1-877-927-6596

Planned Parenthood
933 Liberty Avenue,

Pittsburgh, PA 15222
(412) 434-8971 or (800)

230-PLAN (7526)

Allegheny County
Health Department
Maternal and Child

Health
907 West Street,

Pittsburgh, PA 15221
(412) 247-7950

Pittsburgh Mercy Family
Health Center

 249 South 9th Street,
Pittsburgh, PA 15203

(412) 607-3260

Family & Parenting
Services



Braddock Family Care
Connection

(412) 273-4610
849 Braddock Avenue, Braddock, PA 15104

 

What does a Family
Support Center do?  

 

LOCAL FAMILY
SUPPORT CENTERS

Clairton Family Center 
    
(412) 233-8325 
734 Miller Avenue, Clairton, PA 15025 

East Hills Family Support
Center 
 
(412) 727-2640  
2320 East Hills Drive, Pittsburgh, PA 15221 

Health & Well-being: 
-Medical, dental, and mental health
clinics, along with support benefits

enrollment  
 

Positive Parenting and Child
Services

-Childcare & Early Learning Services
-Parental Classes and Support

Groups 
-Home Visiting  

-Free developmental screenings 
-Fun family nights, field trips, and

peer groups for children 
 

Easy Access to a Seamless and
Comprehensive Network of Services

-Referrals to appropriate community
services 

 
Employment & Education Programs

-GED Programs & Resources 
-Employment assistance and

leadership development 
- Budgeting/ Financial literacy

programs 
-Access to computer, printer, copier,

and fax 

More information: familycenters.alleghenycounty.us

Carnegie Family Center  
    
(412) 275-3395
The Beechwood 820 Capital Drive, Carnegie,
PA 15106

East Allegheny Family Center 
    
(412) 829-6171  
200 Westinghouse Avenue, Wilmerding, PA
15148

East Liberty Family Support
Center  

(412) 362-7609   
6435 Frankstown Avenue, Pittsburgh, PA
15206

Family & Parenting
Services



 

CONTINUED LIST OF LOCAL FAMILY support CENTERS 

Homewood Early Learning Hub &
Family Center

(412) 728-0440
7219 Kelly St, Pittsburgh, PA 15208 

Lawrenceville Family Care
Connection

(412) 784-8683  
5235 Butler Street, Pittsburgh, PA 15201

Mckeesport Family Center
    
(412) 672-6970  
339 Fifth Avenue, McKeesport, PA 15132

Penn Hills Family Care
Connection 
    
(412) 894-9222
10 Duff Road, Penn Hills, PA 15235

Highlands Family Center 
    
(724) 224-9006  
415 Fourth Avenue, Tarentum, PA 15084

Hilltop Family Care Connection
     
(412) 432-1635  
1630 Arlington Avenue, Pittsburgh, PA 15210

Latino Community Center 
     
(412) 335-7446
212 9th Street 5th Floor, Pittsburgh, PA 15222 

Lincoln Park Family Center
     
(412) 661-1057  
7300 Ridgeview Avenue, Penn Hills, PA 15235

Northview Heights Family
Support Center   
  
(412) 323-1020  
Arthur J. Edmunds Center 101 Hazlett Street,
Pittsburgh, PA 15214

Duquense Family Support Center   

(412) 469-9870  
One Library Place (Lower Level), 
Duquesne, PA 15110 

Hill District Family Center 
  
(412) 363-1702 Ext. 1423
1801 Centre Avenue, Suite 230,
Pittsburgh, PA 15219 

Greater Hazelwood Family
Center  
   
(412) 904-2005  
5006 Second Avenue, Pittsburgh, PA 15207

More information: familycenters.alleghenycounty.us

Family & Parenting
Services



Sto-Rox Family Center 

(412) 771-6817
618 Russellwood Avenue, 
McKees Rocks, PA 15136

Turtle Creek Family Care
Connection  
    
(412) 823-2060
208 Penn Plaza Shopping Center
Turtle Creek, PA 15145

 

CONTINUED LIST OF LOCAL FAMILY support CENTERS 

Steel Valley Family Center 
    
(412) 461-8019  
304 E. 8th Avenue, Homestead, PA 15120

Wilkinsburg Family Support
Center  

(412) 871-7948
4807 Wallace Street Suite 205
Wilkinsburg, PA 15221 

Rankin Family Care Connection
    
(412) 271-3408  
230 Third Street, Rankin, PA 15104 

Providence Family Support Center
    
(412) 766-6730  
3113 Brighton Road, Pittsburgh, PA 15212

South Hills Family Center  
    
(412) 892-4673
41 Macek Drive, Pittsburgh, PA 15227 

More information: familycenters.alleghenycounty.us

Family & Parenting
Services



JFCS Career Development Center 
    
https://www.jfcspgh.org

(412) 422-7200
5743 Bartlett Street, Pittsburgh, PA 15213

Mon Valley Initiative
 
https://monvalleyinitiative.com

(412) 464-4000
305 East Eighth Avenue, Homestead, PA 15120

*Offices closed for COVID as of Aug, 2021

North Hills Community Outreach at
Focus on Renewal 

 https://www.nhco.org

412-487-6316

Main Office: 1975 Ferguson Road, Allison Park, PA
15101

Millvale Community Center: 416 Lincoln Ave., 2nd
floor, Millvale, PA 15209

Greenstone Methodist Church: 939 California Ave.,
Pittsburgh, PA 15202

 

Allegheny Valley Association of
Churches 
 
http://avaoc.org

(724) 226-0606
31913 Freeport Road, Natrona Heights, PA
16065

*Offers temporary assistance with costs of living for
unemployed individuals 

Human Services Center Corporation -
Supports for Success Program  
    
https://hscc-mvpc.org/community-
programs/supports-for-success/

(412) 829-7112
519 Penn Avenue, Turtle Creek, PA 15145

Employment services

Potential Gains of Reaching Out 
 

*Check individual websites for more details  

 
- Career counselors help with building job search skills in your current field or can help you build

knowledge of a new career path.  
- Advice for creating resumes and practicing interview skills  

- Referrals to training and educational opportunities 
- On-site recruitment, job fairs, and networking opportunities  
- Job search advice for individuals with criminal backgrounds  

- Learn important financial skills to help make the most of your money 
 

https://www.animalprotectors.net/
https://monvalleyinitiative.com/
https://www.nhco.org/
https://monvalleyinitiative.com/
https://www.animalprotectors.net/


Community Care Behavioral Health
(CCBH) Crisis Line

 
https://members.ccbh.com/find-

provider/provider-directory/
(800) 553-7499 

 
Crisis services and connections to mental health

practitioners 
 

Resources for
Immediate Help

Allegheny County Crisis Line
 

Crisis Line & Walk-in Center 
 

(888) 796-8226  
333 North Braddock Avenue, Pittsburgh, PA. 15208

Suicide Prevention Hotline:
 

(800) 237-TALK (8255)
 

mental health & counseling
Emergency Crisis hotlines & support groups  

crisis contact

support groups

Mercy Behavioral Health Crisis Center
   

Alternative to Hospitalization --> Offers Community
Recovery Housing 

 
(877) 637-2924  

264 South 9th Street, Pittsburgh, PA 15203 

st. clair hospital mental health
support groups

 
https://www.stclair.org/services/az-listing/psychiatry-

and-mental-health-services/education-support/
412-942-4800

 
Bridgeville Public Library

505 McMillen St., Bridgeville, PA 15017
 

Christ United Methodist Church 
44 Highland Rd., Bethel Park, PA 15102

 

National alliance for mental illness
(NamI) Pittsburgh 

 
NAMI Pittsburgh North Support Group

412-361-8916
105 Braunlich Dr Suite 230,

Pittsburgh, PA 15237
 

NAMI Pittsburgh South Family Support Group 
nami.south@gmail.com

801 Washington Rd.,
Mt. Lebanon, PA 15228

 
Virtual Meetings

https://www.namikeystonepa.org/support/support-
groups/virtual-connection-group/

 



mental health & counseling
General Mental health services  

Facility Information  
Adult

Outpatient 
Services

Inpatient 
  Services   

Family or
Group 

 Therapy 

Home-
Based
Care 

Chartiers Mental Health
Centers

http://chartierscenter.org
 
(412) 221-3302
437 Railroad St., Bridgeville, PA 15017

Child
Outpatient 

Services

*Can coordinate 
with schools

Crisis 
    Center    

Milestone Centers Inc.

https://milestonepa.org

Mon Yough Community
Services 

https://www.mycs.org
(412) 675-6927

*Can coordinate 
with schools

*Can coordinate 
with schools

*Can coordinate 
with schools

Additional Outpatient Services
 
331 Shaw Avenue,
McKeesport, PA 15132 

main office
 
500 Walnut Street, McKeesport, PA
15132

Penn center office
 
412-731-9707 
777 Penn Center Blvd. Building 7, Suite
200, Pittsburgh, PA 15235

webb building
 
(412) 243-3400
712 South Ave., Pittsburgh, PA 15221

http://chartierscenter.org/
https://milestonepa.org/
https://www.mycs.org/


Child/ Adolescent Partial
Hospitalization Program 

Central Intake: 412-235-5444

Locations at... 

1011 Bingham St.,
Pittsburgh, PA 15203
412-235-5494

11279 Perry Highway,
Wexford, PA 15090
724-933-1000

Facility Information  
Adult

Outpatient 
Services

Inpatient 
  Services   

Family or
Group 

 Therapy 

Home-
Based
Care 

Child
Outpatient 

Services

Crisis 
    Center    

*Partial
Hospitalization
that coordinates
school
transportation
 

*Can coordinate 
with schools

UPMC Western
Psychiatric Hospital 

https://www.upmc.com/locations/h
ospitals/western-psychiatric

*Can be 
performed
online    

*Partial
Hospitalization
that coordinates
school
transportation
 

Main Location: 
 
412) 624-1000 
Toll Free 1-877-624-4100

3811 O'Hara St., Pittsburgh, PA, 15213

UpmC Mckeesport
 
412-664-2000
1500 Fifth Avenue, McKeesport, PA,
15132

UpmC Mercy
 
412-232-8111
1400 Locust Street,
Pittsburgh, PA 15219

Center for Children and
Families
 
(412) 246-5222 
100 North Bellefield Ave.,
Pittsburgh, PA 15213

mental health & counseling
General Mental health services  

http://chartierscenter.org/
https://goo.gl/maps/unQJqnvr9eyvNUBr9
https://goo.gl/maps/unQJqnvr9eyvNUBr9


General Mental health services  

Facility Information  

Adult
Outpatient 

Services

Inpatient 
  Services   

Family or
Group 

 Therapy 

Home-
Based
Care 

Child
Outpatient 

Services

Crisis 
    Center    

*Can coordinate 
with schools

Turtle Creek Valley
Community Services

https://tcv.net

Administrative Office: 

(412) 351-0222
723 Braddock Avenue, 
Braddock, PA 15104

Pittsburgh Mercy 

https://www.pittsburghmercy.org/be
havioral-health/pittsburgh-mercy-
behavioral-health/
 

Corporate Address 

1-877-637-2924
1200 Reedsdale Street, 
Pittsburgh, PA 15233

*Veterans 
& Women's
Services 

*Residential &
 Partial
Hospitalization  

*Adolescent 
 Inpatient  

*Adult
Inpatient --
Only at South
Side  

Homestead Home
 
(412) 462-9901
1800 West St., Homestead, PA 15120

Turtle Creek Location 
 
412-824-8510
519 Penn Ave., Turtle Creek, PA 15145

Admissions & Ambulatory
outpatient 
 
South Side: 1-877-637-2924
330 South 9th Street,
Pittsburgh, PA 15203-1266

North Side: 412-323-4500 
412 East Commons,
Pittsburgh, PA 15212-5310

mental health & counseling

https://tcv.net/


Facility Information  

Adult
Outpatient 

Services

Inpatient 
  Services   

Family or
Group 

 Therapy 

Home-
Based
Care 

Child
Outpatient 

Services

Crisis 
    Center    

Mercy Crisis Center 

1-877-637-2924.
264 South 9th Street,
Pittsburgh, PA 15203-1263

List of Other Satellite Locations: 
https://www.pittsburghmercy.org/ab
out/our-locations/

Staunton Clinics 
  
https://www.heritagevalley.org/pages
/behavioral-health-facilities-
staunton-clinic

Central Intake #: 
(412) 749-7341 
 

Bellevue location:
 
S612 Lincoln Ave., Pittsburgh, PA
15202

Edgeworth location: 
 
111 Hazel Lane, Sewickley, PA 15143 

West Allegheny location: 
 
400 Penn Lincoln Drive, Imperial, PA
15126 

Wexford location: 
 
119 VIP Drive, Suite 202, 
Wexford, PA 15090 

mental health & counseling
General Mental health services  

https://www.pittsburghmercy.org/about/our-locations/
https://www.heritagevalley.org/pages/behavioral-health-facilities-staunton-clinic


General Mental health services  

Facility Information  
Adult

Outpatient 
Services

Inpatient 
  Services   

Family or
Group 

 Therapy 

Home-
Based
Care 

Child
Outpatient 

Services

Crisis 
    Center    

Wesley Family Services 

https://wfspa.org

Interested in Services? Call...
412-342-2270 or 
888-222-4200 

*Private School
Specifically for
Autistic Children
& Adolescents  

bridgeville Location: 
 
412-564-1172
100 Emerson Lane, Suite 1525, 
Bridgeville, PA 15017
 
Monroeville Location  
 
412-573-0141
4250 Old William Penn Highway, 
Monroeville, PA 15146

 
olive branch drop-in Center  
 
(724) 224-1600
335 E. 4th Avenue, 
Tarentum, PA 15084

Wesley K-8 School 
 
412-833-6444
243 Johnston Road, 
Pittsburgh, PA 15241

Wesley High School
 
412-885-7017
5250 Caste Drive, 
Pittsburgh, PA 15236

Wexford Location 
 
724-443-8900
16055 Perry Highway, 
Wexford, PA 15090

Wilkinsburg Location
 
412-342-2300
221 Penn Avenue, 
Wilkinsburg, PA 15221

mental health & counseling

https://wfspa.org/
tel:412-564-1172
tel:724-331-6636
tel:412-564-1172
tel:412-564-1172
tel:412-564-1172
tel:412-564-1172
tel:724-331-6636
tel:412-564-1172
tel:412-564-1172
tel:412-564-1172
tel:412-564-1172
tel:412-564-1172
tel:412-564-1172
tel:412-564-1172
tel:412-564-1172
tel:412-564-1172
tel:412-564-1172
tel:412-564-1172
tel:412-564-1172
tel:412-564-1172
tel:412-564-1172
tel:412-564-1172
tel:412-564-1172
tel:412-564-1172
tel:412-564-1172
tel:412-564-1172
tel:412-564-1172


 

Circle Camps for Grieving Children 

https://www.circlecamps.org
(412) 491-8151
5124 Holyrood Rd, Pittsburgh, PA 15213

Free camp for girls who have experienced the death of a parent.

local Grief organizations 
 
 

Cancer Bridges 

https://cancerbridges.org
(412) 338-1919
2816 Smallman St, Pittsburgh, PA 15222

Support groups and programs for families and individuals
effected by cancer.

online grief
resources: 

 
 

Grieving.com
 

Online chat groups facilitate group
conversation about grief of losses of all

kinds. 
 

 Vitas healthcare
 

https://www.vitas.com/family-and-caregiver-
support/grief-and-bereavement/remote-grief-

support-groups
 

Zoom and Phone-in Support Groups for a
variety of grieving circumstances 

 
 

The Grief Recovery method 
https://www.griefrecoverymethod.com

 
Website to connect you to local in-person
and online grief support, in both group

and one-on-one fashions.
 
 
 
 

highmark caring place

www.highmarkcaringplace.com
1-888-224-4673
620 Stanwix St., Pittsburgh, PA 15222

Center for grieving children, adolescents and their families

The Compassionate Friends

https://www.compassionatefriends.org
(412) 835-1105
70 Moffett Street, Pittsburgh PA, 15243-1110

Facilitates a variety of support groups and online resources
for parents and families after the loss of a child 

Heartland Hospice - Bereavement
Services 

https://www.promedicahospice.org/find-an-
agency/promedica-hospice-pittsburgh/

750 Holiday Drive, Suite 110, Foster Plaza #9,
Pittsburgh, PA 15220-2783

Short term grief counseling, GriefShare support groups, and 
 this organization runs the Caring Heart Camp for children.

grief support resources

https://myblueprints.org/
https://myblueprints.org/
https://myblueprints.org/
https://myblueprints.org/
https://myblueprints.org/
https://myblueprints.org/
https://myblueprints.org/
https://myblueprints.org/


local Grief support groups   
 
 

Grief Share

https://www.griefshare.org

Nation-wide organization whose mission is to
facilitate support groups to those grieving a loved
one. Multi-month program with weekly sessions and
a variety of locations. Requires minimal to no
payment. Check website for more information on
times and locations. 

West Penn Hospital Grief & Loss
Evening Group

(412) 532-4602 
4800 Friendship Ave., 
Karen Jones Conference Room, Second Floor,
Pittsburgh, PA 15224

Living Through Grief: A Spousal
Support Group

(412) 324-3164 
2586 Wexford Bayne Road, 
Pittsburgh, PA 15237

Grieving Recovery After a Substance
Use Passing

Contact: Ken Walters
(412) 480-4396
*Contact facilitator for exact location 

STAR Center - Survivors of Suicide
Support Group 

412-246-5619
3811 O’Hara St., Pittsburgh, PA 15213
*For those who have lost a loved one to suicide 

 

Anchorpoint Counseling Ministry -
Grieving a Spouse 

412-366-1300
311 Siebert Rd, Pittsburgh, PA 15237

Lifeline of Listening Friends 

General Bereavement of Natural or Accidental Deaths
Contact Jack Shaw: 412-508-5383 

Bereavement Suicide Loss Support Group

Pittsburgh East & South Support Group
Contact Jack Shaw: 412-508-5383 

Pittsburgh North Support Group
Contact Karen Voss: 412-963-8628 

grief support resources

https://save.org/blog/support-groups/loss-loved-ones-stolen-suicide/


Resources for
Immediate Help

emergency resources support groups

Substance abuse & mental health
services administration (Samhsa)    

 
24/7 Hotline for Screenings and Immediate

Treatment Referrals 
 

1-800-662-HELP (4357)

Re-Solve Crisis Network Hotline
& Walk-In center    

 
24 Hour Information/ Referral Services & Walk-

in Center
 

1-888-796-8226
333 North Braddock Avenue, 

Point Breeze, PA 15208

virtual alcoholics anonymous 
 meetings  

 
AA Meetings Online & by Phone

 
https://aa-intergroup.org/meetings

virtual Narcotics anonymous 
 meetings  

 
NA Meetings Online & by Phone

 
https://virtual-na.org

AL Anon & Alateen meetings
 

For family members of alcoholics
 

*Visit website to find local meeting times and
locations

 
https://al-anon.org

Allegheny County Crisis Line
 

Crisis Line & Walk-in Center 
 

(888) 796-8226  
333 North Braddock Avenue, Pittsburgh, PA.

15208

alcohol & substance use
services

http://www.akhopecenter.org/


 

Alpha house  

https://alphahouseinc.org
 
(412) 363-4220
 435-437 Shady Avenue,
Pittsburgh, PA 15206

Facility Information  
Adult

Outpatient 
Services

Family or
Group 

 Therapy 

Residential 
  Services   

Walk-in 
  Services   

Medication
Assisted
Detox    

*High-Intensity   

Family Links, Inc.  

https://www.familylinks.org
 
866-583-6003
401 N. Highland Ave., Pittsburgh,
PA 15206

Gateway Rehabilitation

https://www.gatewayrehab.org

GreensBurg Location 

(724) 853-7300
212 Outlet Way, Suite 1,
Greensburg, PA 15601

*Partial Hospitalization
Only

*Partial Hospitalization
Only

*Adolescents &
Adult 

*Adolescents &
Adult 

Greentree Location 

(412) 928-5940
1016 Greentree Road, 3rd Floor,
Pittsburgh, PA 15220 *Adolescents &

Adult 
*Partial Hospitalization
Only

*Tues & Thurs
9AM-3 PM 

*Group Therapy    

Mt. Pleasant Location   

(724) 365-4020
 508 South Church Street, Mount
Pleasant, PA 15666 *Non-Hospital

Detox   

Cece's Place   

(724) 378-5250
426 George Street, Braddock, PA
15104 *Halfway House

for Adult Women  

Fox chapel Location  

412) 936-7077
1360 Old Freeport Road, Suite 3B,
Pittsburgh, PA 15238

alcohol & substance use
services

http://chartierscenter.org/
https://www.familylinks.org/
https://www.familylinks.org/


 

Facility Information  
Adult

Outpatient 
Services

Family or
Group 

 Therapy 

Residential 
  Services   

Walk-in 
  Services   

Medication
Assisted
Detox    

Squirrel Hill Location 

(412) 697-0928
5818 Forbes Avenue, 
Pittsburgh, PA 15217

*Partial Hospitalization
Only

*Partial Hospitalization
Only

*Adolescents &
Adult 

*Adolescents &
Adult 

Monroeville Location 

(412) 829-2103
400 Penn Center Blvd. Building 4,
Suite 707, Pittsburgh, PA 15235

North Hills Location   

(724) 776-4844
105 Bradford Rd, 
Wexford, PA 15090

*Friday 9AM-3
PM 

Greenbriar Treatment
Center   

https://www.greenbriar.net

 Long Term Inpatient

(724) 993-4592
350 Bonar Ave.,
Waynesburg, PA 15370

Detoxification Center 

1-800-637-HOPE (4673)
800 Manor Drive,
Washington, PA 15301

Robinson Location 

(412) 788-6292
4955 Steubenville Pike Twin
Towers, Suite 365, Pittsburgh, PA
15205

Squirrel Hill Location 

(412) 421-4311
1928 1⁄2 Murray Avenue,
Pittsburgh, PA 15217

alcohol & substance use
services

https://www.familylinks.org/
tel:7249934592
tel://+18006374673


New Kensington Location   

(724) 339-7180
 701 Fourth Avenue, 2nd Floor,
New Kensington, PA 15068

Facility Information  
Adult

Outpatient 
Services

Family or
Group 

 Therapy 

Residential 
  Services   

Walk-in 
  Services   

Medication
Assisted
Detox    

Wexford Location 

(724) 934-8435
6200 Brooktree Road, Suite 210,
Wexford, PA 15090

South Hills Location 
  
(412) 885-7180
101 Towne Square Way, Suite 221,
Brentwood, PA 15227

Holy family institute
(shores)  

https://www.hfi-pgh.org
 
(412) 766-4030
 
8235 Ohio River Blvd., 
Pittsburgh, PA 15202

*Adolescents &
Adult 

*Adolescents &
Adult 

Jade Wellness  

https://myjadewellness.com
 

Monroeville Location 

(412) 380-0100

4105 Monroeville Blvd.,
Monroeville, PA 15146

Southside Location
   
(412) 380-0100
 
809 Bingham Street, 
Pittsburgh, PA 15203

alcohol & substance use
services

https://www.hfi-pgh.org/
https://www.hfi-pgh.org/


 

Facility Information  
Adult

Outpatient 
Services

Family or
Group 

 Therapy 

Residential 
  Services   

Walk-in 
  Services   

Medication
Assisted
Detox    

Mon Yough Community
Services Inc.  

https://www.mycs.org
 
(412) 675-6927 
 
335 Shaw Ave., McKeesport, PA 15132

*Specifically
Services the
LGBTQ+
Community  

Persad Center Inc.
  
https://www.persadcenter.org
 
(412) 441-9786
5301 Butler Street, Suite 100,
Pittsburgh PA 15201

pyramid healthcare  

https://www.pyramidhealthcarepa.
com
 

Adult outpatient
 
(412) 481-1922
1401 Forbes Ave, Suite 200,
Pittsburgh, PA 15219

Wexford Location
 
(412) 380-0100

101 N. Meadows Drive, Ste. 234,
Wexford, PA 15090

young adult residential  

(724) 443-3220
4447 Gibsonia Road, 
Gibsonia, PA 15044

Adult Residential/detox

(412) 241-5341
306 Penn Avenue, Pittsburgh, PA
15221

alcohol & substance use
services

https://www.hfi-pgh.org/
https://www.persadcenter.org/
https://www.pyramidhealthcarepa.com/


Facility Information  
Adult

Outpatient 
Services

Family or
Group 

 Therapy 

Residential 
  Services   

Walk-in 
  Services   

Medication
Assisted
Detox    

power  

https://power-recovery.com

*Adult Men Only  

salvation army harbor
light center
  
https://easternusa.salvationarmy.o
rg/western-pennsylvania/combat-
addiction/

(412) 231-0500
44 South Ninth Street, Pittsburgh,
PA 15203

<-- Halfway House
for New and
Pregnant Mothers 

Renewal Treatment inc.

https://renewalinc.com

(412)- 690-2445

Administrative Office: 326 Third
Avenue, Pittsburgh, PA 15222

Detox: 704 Second Avenue,
Pittsburgh, PA 15219

 

*Detox must be
completed before
accessing
outpatient
services.  

sojourner house inc.
 
https://www.sojournerhousepa.org

(412) 441-7783
 5460 Penn Avenue, Pittsburgh, PA
15206

*Allows children
to stay with
mothers. 

Administrative
Office/Outpatient  

(412) 243-7535 
907 West Street, 2nd Floor,
Pittsburgh, PA 15221

Power House 

(412) 441-5020
7445 Church Street, Pittsburgh, PA
15218

alcohol & substance use
services

https://power-recovery.com/
https://easternusa.salvationarmy.org/western-pennsylvania/combat-addiction/
https://renewalinc.com/
https://www.sojournerhousepa.org/


 

Facility Information  
Adult

Outpatient 
Services

Family or
Group 

 Therapy 

Residential 
  Services   

Walk-in 
  Services   

Medication
Assisted
Detox    

*At-risk
Adolescent Men
Only  

summit academy 
 
https://theacademyschools.com/the-
summit-academy/

(724) 282-1995
839 Herman Road, 
Herman, PA 16039

Tadiso inc.
 
http://www.tadiso.org

(412) 906-9812
1425 Beaver Avenue, Northside,
Pittsburgh, PA 15233

*Provides child-
care during
treatment  

*Provides child-
care during
treatment  

TCV COMMUNITY SERVICES 
https://tcv.net/adult-drug-and-
alcohol-services/

(412) 381-2100
70 S. 22nd Street, Pittsburgh, PA
15203

UPMC ADDICTION SERVICES

MCKEESPORT  
https://www.upmc.com/locations/hos
pitals/mckeesport

(412) 664-2000
1500 Fifth Avenue, Pittsburgh, PA
15132

*Short & Long
Term Programs 

Center of Excellence: Opioid
Use 
 
https://www.upmc.com/services/beh
avioral-health/addiction/locations

(412) 629-2273
3501 Forbes Avenue, Oxford Bldg.,
Suite 860, Pittsburgh, PA 15213

*New and
Pregnant Mothers
Welcomed 

alcohol & substance use
services

https://theacademyschools.com/the-summit-academy/
http://www.tadiso.org/
https://theacademyschools.com/the-summit-academy/
https://tcv.net/adult-drug-and-alcohol-services/
https://theacademyschools.com/the-summit-academy/
https://theacademyschools.com/the-summit-academy/


Facility Information  
Adult

Outpatient 
Services

Family or
Group 

 Therapy 

Residential 
  Services   

Walk-in 
  Services   

Medication
Assisted
Detox    

Center for Psychiatric and
Chemical Dependency Service 

412-246-5910
3501 Forbes Avenue, Oxford Bldg.,
Suite 860, Pittsburgh, PA 15213

upmc Mercy 

412-232-8111
1400 Locust Street,
Pittsburgh, PA 15219 *Includes Services

for Pregnant
Women  

clean and sober human
association (cash club)
 
http://cleanandsoberhumans.com/
CASH-club.htm

(412) 875-0020
827 Broadway Avenue, McKees
Rocks, PA 15136 *Adult Men Only  

Three Rivers youth 
 
http://www.threeriversyouth.org

(412) 875-0020
827 Broadway Avenue, McKees
Rocks, PA 15136 *Adolescents Only  

alcohol & substance use
services

https://goo.gl/maps/unQJqnvr9eyvNUBr9
https://goo.gl/maps/unQJqnvr9eyvNUBr9


 

Services Offered: 

24 Hour Hotline: Counseling and safe home referrals. Crisis
Center North does not provide shelter services directly, but will
make referrals to other shelters in the area

Counseling and Support: Individual, group, and children’s
counseling, case management services

Legal Advocacy: Consultation with legal advocates (including
Protection from Abuse orders)

 
Emergency Hotlines

 
National Domestic Violence Hotline:

 1-800-799-SAFE

Teen Dating Violence Hotline: 
1-866-331-9474 or go to loveisrespect.org for chat helpline

Crisis center
north

 
Wexford Area

www.crisiscenternorth.org
 

24 Hour Hotline: (412) 364-5556
Toll Free: (866) 782-0911  

Text ChatLine: (412) 444-7660

alle-kiski area Hope
Center  

 
Alle-Kiski Valley Area 

www.akhopecenter.org
 

24 Hour Hotline: 
(888) 299-4673 

Information about Services:  
(724) 224-1100 

Services Offered: 

24 Hour Hotline: Crisis counseling and shelter intake

Shelter Services: 30-day emergency shelter
SAF-T Program: Allows pets to be sheltered with families

Legal Advocacy: Consultation with legal advocates (including
Protection from Abuse orders)

National Sexual Assault Hotline 
1-800-656-HOPE

 

Domestic Violence
Resources

http://loveisrespect.org/
http://www.crisiscenternorth.org/
http://www.akhopecenter.org/


Services Offered: 

24 Hour Hotline: Crisis counseling for domestic violence and
sexual assault vicitms  

Shelter Services: Emergency shelter services for victims and
families

Counseling and Support: Counseling for victims and children

Transitional Housing Services: 12-24 month case
management services focused on independent living

Legal Advocacy: Consultation with legal advocates (including
PFA orders)

Sexual Assault Resources: Counseling and legal advocacy for
victims of sexual assault 

 

Centers for Victims
 

Mon-Yough Area 
https://www.wcspittsburgh.org 

 
24 Hour Hotline: (866) 644-2882 

(Gateway to Information about
Services) 

 

women's center &
shelter of greater

Pittsburgh 
 

Greater Pittsburgh Area
https://www.wcspittsburgh.org 

 
24 Hour Hotline: (412) 687-8005  

Text ChatLine: (412) 744-8445
Men's Group (412) 687-8017 ext.

340 LGBTQIA+ Resources: (412) 687-
8017 

ext. 371

Services Offered: 

24 Hour Hotline: Emotional support and counseling, safety
planning, Referrals to community and counseling resources
24 Hour Crisis Counseling and Shelter Intake: Shelter services
for women and children
Short-Term Pet Shelter: Allows pets to be sheltered alongside
families
Counseling and Support: Referrals to group and individual
therapy, women’s support groups
Children’s Program: Emotional, academic, and social support
for children
Legal Advocacy: Consultation with legal advocates (including
Protection from Abuse orders)
Men’s Group: Group-based services for men who commit
domestic violence: (412) 687-8017 ext. 340
LGBTQIA+ Support: Emotional Support groups and Confidential
Counseling 

Domestic Violence
Resources

https://www.wcspittsburgh.org/
https://www.wcspittsburgh.org/


Red Rover Domestic
Violence Safe Escape

 
 

Assist with costs of boarding pets up to
$600 per year for individuals in shelters

as a result of domestic violence.
Applications must be filed by shelter

staff.
 

Call (916) 429-2457 for more details

 

Crisis Center North:
PAWS FOR Empowerment

program 
 

Provides emergency animal care stipends
for pets of families impacted by domestic

violence.
 

Call (412) 364-5556 for more details

 

No / Low-Kill Shelters 

Animal Friends   

https://www.thinkingoutsidethecage.org 

(412) 847-7078  
562 Camp Horne Road, Pittsburgh, PA 15237

Humane Animal Rescue 

https://humaneanimalrescue.org  
 
(412) 345-7300
East Side: 6926 Hamilton Avenue,
Pittsburgh, PA 15208
North Side: 1101 Western Avenue,
Pittsburgh, PA 15233Animal Protectors of

Allegheny County
    
https://www.animalprotectors.net

(724) 339-7388
730 Church Street, New Kensington, PA 15068

Pets of Domestic Violence
Resources

https://www.thinkingoutsidethecage.org/
https://humaneanimalrescue.org/
https://www.animalprotectors.net/


Area Agency on Aging
https://www.alleghenycounty.us/Human-Services/About/Offices/Area-Agency-on-
Aging.aspx

(412) 350-5460 or (800) 344-4319
2100 Wharton Street, Second Floor,
Pittsburgh, PA 15203

  Resources for Older Adults 
Health Insurance Counseling: Consultation with experts regarding
insurance issues for older adults.
Senior Community Centers: Referrals to local senior community
centers that offer programs including daily activities, support groups,
free/reduced lunches, etc.
Transportation Services: Help with acquiring transportation (public
and private) for older adults
Food Assistance: Farmer’s market vouchers, up to 5 home- delivered
meals per week, referrals to senior centers that provide lunches
Senior Companion Programs: Matching seniors with companions for
help with weekly activities (e.g., groceries) and companionship
In-Home Services: Can provide someone to live in the home, match
older adults with a caring family, or can help set up care in a nursing
home. 

Resources for Caregivers 
Direct Services: Case management, training in caregiving skills,
access to support groups, information on benefits and resources,
assistance completing benefits and insurance forms.
Reimbursement Programs: Some reimbursements provided for out-
of-pocket care supplies (e.g., nutritional supplements, incontinence
supplies), hired help (e.g., personal care, meal preparation), and
home modifications (e.g. grab bars, chair lifts)

kinconnector
 

https://www.kinconnector.org
 

1-866-546-2111
 
 

Resource Hub for
Grandparents Raising

Grandchildren
 

Assistance with finding Child
Care, Food/Clothing, Financial or

Legal Help, Health Insurance,
Caregiving Skills, and Support

Groups 

  

Hotline for Reporting Suspected
Elder Abuse/Neglect

Allows for anonymous reporting of concerns regarding elder
abuse/neglect 24/7.

PA: (800) 490-8505
Allegheny: (800) 344-4319 or (412) 350-6905 

resources for older
adults 

https://www.alleghenycounty.us/Human-Services/About/Offices/Area-Agency-on-Aging.aspx
https://www.alleghenycounty.us/Human-Services/About/Offices/Area-Agency-on-Aging.aspx


local senior centers
More Information on Services:
https://www.alleghenycounty.us/human-
services/programs-services/older-adults/senior-
centers.aspx

Center North Senior
Center 

(412-486-6426
4289 Mt. Royal Blvd.,
Allison Park, PA 15101

north locations

PrimeTime Activity
Center 

412-307-1782 
440 Lincoln Avenue, 
Pittsburgh, PA 15202-3631 

Brighton Heights
Center 

412-766-4656 
3515 McClure Avenue, 
Pittsburgh, PA 15212-2147 

Brighton Heights
Center 

412-766-4656 
3515 McClure Avenue, 
Pittsburgh, PA 15212-2147 

Lawrenceville Center  

412-622-6918 
4600 Butler Street, 
Pittsburgh, PA 15201-2609 

Etna Senior Center 

412-781-6517 
18 Walnut Street, 
Pittsburgh, PA 15223-2143 

Stephen Foster
Community Center 

412-621-3342 
286 Main Street, 
Pittsburgh, PA 15201-2808 

Northview Heights
Center 

412-323-7240 
533 Mt Pleasant Road, 
Pittsburgh, PA 15214-2427  

Riverview Community
Action Corp 

412-828-1062 
501 2nd Street , PO Box 437, 
Oakmont, PA 15139-0437 

Polish Hill Senior
Center 

412-621-8197 
30th and Paulowna Street, 
Pittsburgh, PA 15219 

Body & Soul Wellness 

412-781-1175 
209 13th Street, 
Pittsburgh, PA 15215-2418 

Highlands Senior
Center
  
724-224-1552 
704 East Second Avenue, 
Tarentum, PA 15084 

Center in the County  

724-443-8220 
4834 Route 910, 
Allison Park, PA 15101 

South locations

Hilltop Center 

412-481-5484 
631 East Warrington Avenue, 
Pittsburgh, PA 15210 

Beechview Center 

412-571-3224 
1555 Broadway Avenue, 
Pittsburgh, PA 15216-3780 

LifeSpan Senior Services
at Bethel Park 

412-831-7111 
5151 Park Avenue, 
Bethel Park, PA 15102-2709 

Elizabeth Seton Center

412-344-4777 
1900 Pioneer Avenue, 
Pittsburgh, PA 15226-1218 

Steel Valley Resource
Center 

412-233-4847 
530 Miller Street, 
Clairton, PA 15025-1744 

Knoxville Center 

412-381-6900 
320 Brownsville Road, 
Pittsburgh, PA 15210-2249 

Mon Valley at Olympia 

412-664-5434 
4313 Walnut Street,
Olympia Park Shopping Plaza, 
McKeesport, PA 15132 

Mt. Washington Center 

412-488-8405 
122 Virginia Avenue, 
Pittsburgh, PA 15211-1612 

Seton Overbrook Senior
Center 

412-882-7135 
2199 Dartmore Street, 
Pittsburgh, PA 15210-4037 

Market House Center 

412-488-8404 
12th and Bingham Street, 
Pittsburgh, PA 15203 

west locations

Chartiers Resource
Center

412-276-5056 
300 Lincoln Avenue, 
Carnegie, PA 15106-2902 

Senior Community
Center: LifeSpan - The
Gathering Place 

724-218-1669 
540 Penn Lincoln Drive, 
Imperial, PA 15126 

Sheraden Center 

412-777-5012 
720 Sherwood Avenue, 
Pittsburgh, PA 15204-1724 

West End Chapter 

412-937-3068 
80 Wabash Street, 
Pittsburgh, PA 15220-5420 

resources for older
adults 



local senior centers
More Information on Services: https://www.alleghenycounty.us/human-
services/programs-services/older-adults/senior-centers.aspx

Braddock Hills Senior
Center

412-824-9660 
3000 Locust Street, 
Pittsburgh, PA 15221-4915 

east locations

Vintage, Inc 

412-361-5003 
421 North Highland Avenue, 
Pittsburgh, PA 15206-2926 

Glen Hazel 

412-422-6554 
945 Roselle Court, 
Pittsburgh, PA 15207-1345 

Greenfield Center  

412-422-6551
745 Greenfield Avenue,
Pittsburgh, PA 15217-2676

Hazelwood Center 
  
412-422-6549 
5344 Second Avenue, 
Pittsburgh, PA 15207-1749 

Heritage House
Resource Center 

412-464-1300 
308 E 8th Avenue, 
Homestead, PA 15120-1518 

Homewood Center

412-244-4190 
27321 Frankstown Avenue, 
Pittsburgh, PA 15208-1511 

Morning Center 

412-665-4342 
1802 Jancey Street, 
Pittsburgh, PA 15206-1134 

Penn Hills Senior
Community Center 

412-244-3409 
147 Jefferson Road, 
Pittsburgh, PA 15235-3717 

William McKinley
Citizen's Center 

412-828-5888 
7th and Center Street, 
Verona, PA 15147 

Macedonia FACE  

412-281-2573 
2114 Centre Avenue, 
Pittsburgh, PA 15219 

Plum Senior Center 
  
412-795-2330 
499 Center New Texas Road, 
Pittsburgh, PA 15239-1819 

Macedonia FACE - K.
Leroy Irvis   

(412) 281-2573 
715 Mercer Street, 
Pittsburgh, PA 15219-4147 

Jewish Community
Center

412-521-8010  
5738 Forbes Avenue, 
Pittsburgh, PA 15217-1563 

Plum Senior Center 
  
412-795-2330 
499 Center New Texas Road, 
Pittsburgh, PA 15239-1819 

Swissvale Senior
Center 

412-731-6125 
7350 McClure Avenue, 
Pittsburgh, PA 15218-2344 

Turtle Creek Senior
Center

412-824-6880 
519 Penn Avenue, 
Turtle Creek, PA 15145-2082 

resources for older
adults 



Allegheny County Police  
 
(412) 473-1200
1801 Brownsville Rd, South Park,
Township, PA 15129

List of local community partners 
 
 

Allegheny County Sheriff's
Department  

(412) 350-4700
436 Grant Street Courthouse, Rm
#111, Pittsburgh, PA 15219

University of
Pittsburgh Police
Department  

(412) 624-2121
555 Washington Rd., 
Mt. Lebanon, PA 15228

Project Childsafe   

What is Project
CHILDSAFE? 

 
 

Project CHILDSAFE partners
with community agencies to
provide free firearm safety

kits and education. 
 

Contact the agencies below to
ask about a free firearm

safety kit.
 

Bellevue Police Department 

(412) 766-6165
537 Bayne Ave., Pittsburgh, PA
15202

Mt. Lebanon Police
Department  

(412) 343-3400
555 Washington Rd., 
Mt. Lebanon, PA 15228

Pittsburgh Bureau of
Police Headquarters  

(412) 323-7800
1203 Western Ave., Pittsburgh,
PA 15233

Plum Police Department  

(412) 793-7400
4575 New Texas Rd., Pittsburgh,
PA 15239

White Hall Borough
Police Department 

(412) 884-1100 
100 Borough Park Dr.,
Pittsburgh, PA 15236

firearm safety


